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1.0 Quality Management System Requirements 
 

1.1. Management Responsibility - Process Source’s management shall: 

a. Define and document its policy for quality, including objectives for quality and 
commitment to quality.  

b. The Process Source shall also ensure that the policy is implemented and 
maintained at all levels of the organization, and accessible to all employees. 

 
1.2. Quality System – Process Source shall: 

a. Establish, document and maintain a quality system as a means of ensuring that 
product conforms to requirements. The Process Source shall prepare a quality 
manual covering the requirements of this document. The quality manual shall 
include or reference the quality system procedures. 

b. Ensure that the quality system procedures are readily available to Process 
Source personnel who are responsible for ensuring compliance with 
requirements, and to customer and/or regulatory agency representatives. 

 
1.3. Contract Review – Process Source shall: 

a. Establish and maintain a process for contract review. Before acceptance of a 
contract, contract change notice or other required 
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1.8. Verification and Validation of Product / Process – Process Source shall: 

a. Establish and maintain a documented procedure for inspection and test activities 
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c. Maintain records of all nonconforming material, assignable causes, corrective 
actions, and effectiveness of corrective actions for the contractual period 
specified. 

d. Ensure disposition authority is limited to rework to engineering, or return to 
customer. 

 
1.11. Corrective Action – Process Source shall: 

a. Establish and maintain a documented procedure for implementing corrective 
action. 

b. When written corrective action is requested, ensure the response addresses 
immediate containment / correction of the discrepancy, root cause, root cause 
correction, corrective action verification plan, and follow-up.  

c. Determine, collect and analyze corrective action data to evaluate the 







  
QA022-02 
Revision: 3 
June 18, 2018 
Page 9 of 11 
 

External Provider Quality Requirements 

QCS-001 Processing Sources 



  
QA022-02 
Revision: 3 
June 18, 2018 
Page 10 of 11 
 

/en-us/suppliers/business-area-procurement/aeronautics/quality-requirements/supplier-quality-management-system.html
/en-us/suppliers/business-area-procurement/aeronautics/quality-requirements/supplier-quality-management-system.html
/en-us/suppliers/business-area-procurement/aeronautics/quality-requirements/supplier-quality-management-system.html


  
QA022-02 
Revision: 3 
June 18, 2018 
Page 11 of 11 
 

External Provider Quality Requirements 

QCS-001 Processing Sources 
 

 

2.9. 


